
Department of Health and Human Services
Office of the Surgeon General

Medical Reserve Corps



A Changing View of Public Health

September 11, 2001

Tsunami

Avian Influenza

Hurricanes

October 2001 Anthrax Mailings



MRC Concept

• Organize medical, public health, and other 
volunteers in support of existing programs and 
resources that improve the health and safety of 
communities and the nation

• Use an all-hazards approach to strengthen and 
improve the public health infrastructure, including 
emergency response

• Credential, train and prepare these volunteers in 
advance of a public health event





MRC Status
• 391 MRC units in 49 states, the District of Columbia, 

U.S. Virgin Islands and Guam

• Over 70,000 volunteers

Physicians
Physician Assistants
Nurse Practitioners
Registered Nurses
Dentists
Veterinarians

Pharmacists
Mental Health Professionals
EMTs and Paramedics
Epidemiologists
Health Educators
Others…



For more information: see www.medicalreservecorps.gov

http://www.medicalreservecorps.gov/


Housing Organizations

• Health Departments 
• Boards of Health
• Medical 

Centers/Hospitals
• Medical Societies
• Emergency Management
• Citizen Corps Councils
• Police/Fire Departments

• Volunteer Centers
• Faith Based 

• American Red Cross
• Regional Planning 

Groups
• Medical Societies
• Non-Profit Community 

Organizations

Organizations



MRC Partners
• Health Departments
• Boards of Health
• Health Care Systems/Hospitals/Clinics
• Medical Retiree Groups
• Medical Examiners Offices
• Emergency Management Agencies
• Emergency Planning Committees
• Police and Fire Departments
• Community-Based Disaster Groups
• Healthcare Outreach Coalitions
• Retired and Senior Volunteer 

Programs

• Schools and Universities
• Emergency Medical Services
• Military Organizations/National 

Guard 
• Neighborhood Associations
• City Attorney Offices
• Local Businesses/Corporations
• Metropolitan Medical Response 

System Coordinators
• CDC and HRSA Grant Coordinators
• SNS Coordinators
• Others…



MRC Volunteers

• Local decision (based on needs)
• May include those in training, in active practice, 

or retired 
• Medical and public health professionals
• Persons with no health experience, but who help 

support health activities through their expertise in 
communications, administration, logistics, and 
other essential functions



Benefits
• Provides supplemental personnel to support existing public health and emergency 

response systems 
• Provides mechanisms for information sharing and coordination among the many 

community partners
• Enhances community preparedness through citizen involvement 
• Enables communities to meet specific health needs 
• Allows communities more autonomy in responding to emergencies, with less 

reliance on state or national resources 
• Bolsters public health and emergency response infrastructures by providing 

supplemental personnel
• Enables communities to meet specific health needs
• Allows the local community more autonomy – not as reliant on state and national 

resources
• Gives community members the opportunity to participate in developing strategies 

to make their communities healthier and safer
• Provides mechanisms for information sharing and coordination between all partner 

organizations
• Provides a dialogue between emergency management and public health agencies
• Allows for national recognition of local public health and emergency response 

efforts 



Ambassadors of the 
Surgeon General

• Support Surgeon General’s Priorities for Public 
Health 

• Support Existing Community Resources
– Public Health Initiatives
– Emergency Preparedness and Response 



Support Existing Public 
Health Resources

Upper Merrimack Valley (MA) MRC
Flu Vaccination

Sedgwick County (KS) MRC
Diabetes Detection Initiative



Support Existing Emergency 
Preparedness and Response 

Resources
Southwest Florida MRC

Hurricane Response

Clark County (NV) MRC 
First Aid at American Heart Walk



2005 Hurricane Response and 
Recovery Efforts

• Establishing medical needs shelters 
• Providing medical support in evacuee shelters and 

clinics
• Filling in locally for others who were deployed to the 

disaster-affected regions 
• Immunizing responders prior to their deployment to the 

disaster affected regions 
• Staffing response hotlines
• Teaching emergency preparedness to community 

members



An Evolution of the MRC Concept

• Identifying mechanisms to allow involvement 
outside of local jurisdictions

• Various mechanisms
– state-to-state mutual aid agreements and the 

Emergency Management Assistance Compact 
(EMAC)

– American Red Cross
– HHS “Federalization” process



National Efforts

MRC Support for American Red Cross Disaster 
Operations
Health services, mental health and shelter operations roles
> 700 applications received
> 400 MRC members received assignments or are approved for 
travel

MRC Support for HHS Recovery Efforts
Provide supplemental staffing for special needs shelters, clinics, 
strike teams and other assignments
> 800 MRC members volunteered to support this mission
~ 200 MRC members activated



A work in progress…

• Volunteer Management
• Credentialing
• Training
• Legal Protections 
• Sustainability



How to find your local 
MRC

www.medicalreservecorps.gov







For More Information:

Tel. (301) 443-4951 
MRCcontact@osophs.dhhs.gov

www.MedicalReserveCorps.gov
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